Courtney E. Brickman

+001 267-608-7846 (US)
+39 366 335 0372 (IT)
Court418@comcast.net
EDUCATION

2009 Antoinette Westphal College of Media Arts & Design, Drexel University, Philadelphia PA_ M.S. in Arts Administration

Thesis: “Arts and the Creative Class: Engaging New Audiences”_ Advisor: Catherine Bartch

· GPA. 3.83

· Collected and contributed data for the College Audience Participation Project, Fall 2007

2006 Tyler School of Art, Temple University, Philadelphia, PA_ B.F.A, Ceramics 

Senior Thesis: “Evidence of Things Unseen”

· Work selected for Tyler Open House Exhibition, Fall 2001

· Dean’s List, Fall 2002

· Studied Abroad, Rome, Italy, Fall 2003

· Work selected for Annual Student Show and Tyler Ceramics Show, Spring 2005

WORK 
July 2010 – Present

Self

Artist/Instructor/Researcher




  
Rome, Italy

Teaching art and English to preschool, kindergarten, and primary school children; practicing artist; researching Roma for future academic study
April 2009 – July 2010



Philadelphia Hospitality



  
       Philadelphia, PA

Associate Director of Marketing - Responsible for all aspects of design and implementation of regional program: Philadelphia Insider’s Tours; creation and oversight of Philadelphia Ambassadors members program; manage web content and e-communications; lead grant writer (government, foundation, corporate).

Administrative Assistant- Responsible for office operations, including: managing administrative budgets, maintaining board relations, generating grant close out reports, Human Resources, including employee benefits program management and payroll, provide technical support for office, and cultivate vendor relations.
February 2009- Present


Nonprofit Awareness, Founder


Huntingdon Valley, PA      

Responsible for all areas of operation, Nonprofit Awareness,  (www.nonprofitawareness.com), is a website that features nonprofit organizations. The goal of the site is twofold: to connect individuals and causes, and to provide valuable resources for nonprofit professionals, volunteers, and donors.

June 2008 – March 2009


Stone Specialties & Landscape Mgt Firm, Director of Internal Operations 

Warminster, PA


Responsible for internal operations:

Residential: Implemented client referral program, developed direct mail and online marketing campaign, sought creative marketing streams, developed and executed marketing and re-branding plan, managed client relations, responsible for all advertising and promotional materials.

Commercial: Designed and implemented company expansion into commercial sector, developed marketing campaign, managed all project estimating and bidding, responsible for project selection, built relationships with industry representatives, oversaw the creation of new company website to include commercial projects.

Operational: Revised and adopted company mission statement and goals, policies and procedures, code of ethics, and employee handbook, created five-year strategic plan and accompanying business plan, responsible for implementation of plans, responsible for hiring of office personnel and all human resource systems, accounts payable/receivable.

January 2007 – November 2007


Botany Decorating, Office Manager/Design Assistant
Warminster, PA


Ran the daily operations of small to mid-level residential interior design firm.

Office Operations: Answered phones, client relations, billing and posting, updated design resources, track revenue (projected and actual), maintain office and product samples, filing, oversaw all paperwork, mail, maintained email list, scheduling, inventory.

Project Manager: Processed all orders, responsible for purchasing, monitored progress of 15-20 projects per month including workrooms and contractors, schedule installations, maintained client relations.

· Assist designers with client orders: research, material searches, color selection, space planning, and other design projects

· Cultivate relationships with industry representatives

· Quality control all orders

June 2006- November 2006

Philip Van Heusen Retail Division, Geoffrey Beene, Assistant Manager
    

                                                        




Lahaska, PA

Managed all store operations:

· Answered phones, opened and closed store, store accounting, bank deposits, assigned and oversaw completion of all projects, managed staff of 15

· Implemented floor sets, window dressing, and other creative store based decisions

· Provided corporate office with input on merchandise and customer feedback, hosted corporate executives to unveil new marketing campaign

· Trained new employees on store procedures, policies, and operations. Educated new associates to consumer products, customer service and the company’s core values

· Maintained and expanded frequent shopper database

June 2002- August 2005


Resource Data Management, Office Manager

South Hampton, PA


Data imaging and database building company:

· Managed and oversaw all areas of operation, managing a staff of 25, employee schedules, time sheets, payroll, ordered office supplies, answered phones, trained new hires, banking and mail

· Developed and implemented company procedures

· Organized accounts using the company database, created client specific database index

· Built and maintained client relationships, provided help desk assistance for clients

· Utilized photo-imaging programs for scanning, indexing and quality control purposes
AFFILIATIONS

· Commissioned Artist
· Working Italian, studying for fluency 
· Saint Albert the Great Catholic Parish and School, Archdiocese of Philadelphia- Advanced Gift Fundraising Committee

· Young Involved Philadelphia, Program Committee

· Young Professional Network, Greater Philadelphia Chamber of Commerce- Member

